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Claims Helpful Hints

v" Well Visits are no longer covered for adults 21 years and older effective 10-01-10. Well
exams are physical examinations in the absence of any known disease, symptom or any
specific medical complaint by the patient prior to the examination. However, Pap smears;
mammograms; screenings (hypertension, cholesterol, colon cancer, STD/HIV, TB and
prostate), and physical exams done in conjunction with an ICD-9 code indicating a disease or
symptom are still covered. Use of well care diagnoses codes V70.0, V70.9 or V72.31 or

procedure codes (for adults 21 years and older) 99385, 99387, 99395, 99397 and S5190 will
result in denial of claim.

v' 799.9 Diagnosis Code — A diagnosis code of 799.9 is not a valid code for Emergency
Transport Providers.



